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IHOPAIOK

3BEPHEHHS KIIIEHTIB

[IlaHOBHI KITI€HTH, HACTYNHUM MOBioMIsieMO mpo mopsiaok podbotn AT«MOTOP-BAHK» 3
pO3IJIsAay 3BEpHEHb (MPOIO3UILIN, 3ayBaXK€Hb, 3asiB, CKapr) KIIEHTIB (IOPUAMYHUX Ta (PI3SUUHHUX
0ci0).

AT «MOTOP-BAHK» 3niiicHIO€ poO3risii 3BEpHEHb KIIEHTIB BiAMOBITHO 1O HOPM YHHHOTO
3aKoHO/AaBcTBa YKpaiHu Ta IlonokeHHS mpo mopsaok poOOTHU 31 3BepHEHHSAMHU KiIi€HTIB B AT
«MOTOP-BAHK».

Bu maete npaBo ocoOucto abo uepe3 ynoBHOBaXKEHY Ha 1€ iHITY ocoOy MmojaBaTH (HaJICHIATH)
no banky 3BepHEHHs, 110 CTOCYIOThCS HisuibHOCTI baHky Ta/abo #oro mpaiiBHUKIB. 3BEPHEHHS
MOke OyTH ycHUM abo muchMOBUM. [IMcbMOBe 3BepHEHHS MOKe OyTH TOAaHO (HaAiCIIaHO)
HACTYITHHUM IIJISIXOM:

— eJIGKTPOHHOIO IMOIITOI0 Ha eJeKTPOHHY azapecy banky info@motor-bank.com.ua;

— 3a Qopmoro «3agaTM NHUTaHHSI», sKa po3MilleHa Ha BeO-caiiTi baHkKy 3a mocuIaHHAM
https://motor-bank.ua/ask-a-question/ 3anoBHeHHsM Onanky 3a ¢opmoro 3rimHo Jlomatky 1 1o
uporo I[opsaky;

— HAampaBJICHHs JIMCTA 3a JOMIOMOT 00 CUCTEMHU JMCTaHIliiiHOro 00cimyroByBaHHs «KiieHT-baHk;

— HalpaBJICHHs JIMCTa TOWITOI0 a00 MOJaHHS HOoro BiIacHOpPYY dYepe3 MpalliBHUKA BiAIUICHHS
banky, agpecytoun iioro AT «MOTOP-BAHK» 3a mactymHoto aapecoro: 69068, M. 3amopixxoks,
np. MoropoOyiBHUKIB, 54 b. IInceMOB1 3BepHEHHS KIIIEHTIB TaKOXK MPUIMAIOTHCS 32 aJlpecami,
3a3HadeHnMu y Jlomatky 2 o mporo [opsaxy.

3ais 3a0e3MeYeHHs. MOBHOI'O Ta CBOEYACHOTO PO3IVIALY, 3BEPHEHHS Ma€ MICTHTH HACTYNHY

000B’s13KOBY 1H(OpMAILito:

— Bare npizBuine, im's, 1o 6aTbKOBI, Miclie MPOKUBaHHS (HaliMeHyBaHHsI, (JaKTHYHA aapeca — s

IOPUANYHOT 0cO0N);

— KOHTaKTHI JaHi (aapeca JJis JINCTyBaHHS, HOMEp TesieoHy, eJIeKTpOoHa ajpeca TOIIO);

— CYTb HOPYLICHOT0 MUTaHHS, 3ayBa)K€HHsI, IPOIMO3HULIiT, 3as5BU UM CKAapTH, IPOXaHHS Y4 BUMOTH;

— ocobucTuii mianuc (mianuc yrmoBHOBaKEHOI 0CO0H - ISl FOPUINYHOI 0COOM) Ta aTa 3BEpPHEHHS.
Ycue 3BepHEeHHS NoBiAoMIIsA€Thes 3a Tenedorom 0 800 501 921 (6e3komroBHO Mo Ykpaini); +38

044 290 93 10 (1 A3BIHKIB 13-3a KOpJOHY) 10 LIeHTpYy KIi€HTCHKOI MIATPUMKH, SIKHH Mpaitoe

110106080, abo Ha ocoOuctomy mpuiioMi, skuil npoBoauThbes [onmoBoro IlpaBninHs banky 3a

HaCcTyIHUM T'padikoM: IEPIIUid Ta TPETii yeTBep KoxkHoro micsis 3 15-00 xo 17-00.

[Tonepeaniii 3anuc Ha OCOOMCTUI MPUIOM 31MCHIOETHCS HE MEHIIEe HiXK 3a II’SITh poOOYMX JIHIB
10 aHs npuiiomy 3a teneponom 061-769-75-55 (3rigHo 3 BiAmoOBiAHUMH TapudaMu Ha TOCITYTH
3B’s13Ky) 3 MoHeAUIKa o 1’ atHuLio 3 9:00 go 16:00, o6iaus nepepsa 3 13.00 mo 14.00.

BiamosinHo 1o cr. 20 3akony Ykpainu «IIpo 3BepHEHHs TpoMajsiH» 3BEPHEHHS PO3IIISIAI0THCS
1 BUpIIIYIOTbCS OAHKOM y TE€pMiH HE OLIbIIE OJHOTO MICSIs BiJ THS 1X HAIAXOJDKEHHS, a Ti, IKi HE
noTpeOyITh JOJaTKOBOTO BHUBYEHHS, - HEBIAKIAAHO, ajie He mi3Hime 15 nHiB Big AHS iX
OTpUMaHHS. Y pasi, SKIO0 TOPYIIEHI y 3BEPHEHHI NHUTAHHS BUPIMIUTA B MICIYHUM TEPMiH
HEMOXIIMBO, KepiBHUK banky abo H0ro 3acTynmHUK BCTAaHOBJIIOIOTh HEOOXIIHUI TepMiH, ajie BChOT'O
He Oinbine 45 nuiB. [Ipy HassBHOCTI OOTPYHTOBAHOI MUCHMOBOI BUMOTH KIJII€EHTA, TEPMiH HAJaHHS
BIJIMTOBI/Il MOKE OyTH CKOPOUYEHUH.


https://motor-bank.ua/
mailto:info@motor-bank.com.ua

3rigHo [HCTpYKIii TIpO OpraHizailiio po3risiay 3BEpHEHb TPOMAJSH, MPOBEIACHHS OCOOMCTOTO
npuiiomy Ta 3a0e3nedyeHHs A0cTyny 10 myOniuaoi iHdopmartiii B HamionansHomMy 0aHKy Ykpainw,
3arBepukeHoi pimeHHaM [Ipasninnsa HauionansHoro 6anky Ykpainu Big 14.05.2020 Ne 332-pm, y
pa3i HeoOximHocTi, Bu maere mpaBo Ha 3BepHeHHs 10 HamioHampHOro 0aHKy YKpaiHH IOJO
BUpIIIEHHS TIOPYIICHUX Yy 3BEPHEHHI NHUTaHb, YKIIOYAIOYM BUIAIKH, SKIIO OaHK HE HaJaB
BIJNOBIb HA 3BEPHEHHS B YCTAaHOBJECHUH 3aKOHOJABCTBOM YKpaiHM TepMiH Uil pO3IIIsAY
3BepHEHb a00 OTpUMaHa BiANoOBias Bac He 3a10BOMBHIIIA.

[Tocwmanns Ha po3ain odiniiiHoro IHTEpHET-MpencraBHunTBa HamionaasHOTO OaHKyY, 1€
po3mimieHo  iHQopMmalilo  IMOAO0  pO3rNALy  3BepHeHb  HamionanmpHuM ~— OaHKOM -
https://bank.gov.ua/ua/consumer-protection.

Takox moBigoMIIIEMO, 1110 3BepHEHHS 0 banky a6o HarionanpHOro 6anky He mos0aBiisie Bac
IIpaBa Ha 3BEPHEHHS JI0 Cyay BIAMOBIIHO O 3aKOHOJABCTBA YKpaiHM 3a 3aXHUCTOM CBOIX IpaB Ta
iHTEpeciB.

YrnoBHOBa)keHI 0coOr baHKy HeCyTh BIIIOBITAIBHICTD 3a:

— BIJMOBY B IPUHHATTI Ta PO3IJIsA/l 3BEpHEHHS,
— TOpYUICHHS TEPMiHY PO3TJISAY 3BEPHEHHS;
— 1HII NOpYILIEHHS MpaBa KJII€EHTA HAa 3B€PHEHHS 3T1/IHO 13 3aKOHOJJABCTBOM Y KpaiHH.

[Monanns (maacwianus) 3BepHeHHs 10 AT «MOTOP-BAHK», Hamionansnoro 6anky Ykpainu
a00 10 cyay KIII€HTOM — (hi3HYHOI0 0CO00I0 UM HOTO 3aKOHHUM TPEJCTAaBHUKOM/YITOBHOBAKEHOIO
oco0Oor0 mependavae ioro (i) 3rogy Ha OOpOOJEHHS, BUKOPUCTAHHS IEPCOHATBHUX TaHMUX
BIIMOBIAHO 70 3aKOHY MO MEPCOHANBHI JaHl IMijJ Yac OMpPAlIOBAaHHS 3BEPHEHHS, a TaKOXK iX
MOIITUPEHHS B pa3i MepecuyIaHHs 3a HAJISKHICTIO.

Honatoxk 1
1o ITopsaKy 3BepHEHHS KIIIEHTIB
‘._f ih\ MpUEATHUM KNigHTaM  [nA bizHecy Mpo baHk  KoHTaktw  THwe v Q @ - vkp

MOTOP-BAHK
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IHTepHeT BaHKiHr

[enoEHE > 380ATH NUTAHHRA

3a0aTu NUTaHHga

Bawe im'A MpizEnwe

Baw TenedoH Baw e-mail

TeKCT NOBIAHMABHHA

Hanicnatu

USD 0.407

21.05.2019 (oMMepuac /IC EUR] 26.00f

€ nuTaHHa? 3anuwanTecs Ha 3B'a3Ky!



https://zakon.rada.gov.ua/laws/show/vr332500-20?find=1&text=%D0%B7%D0%B2%D0%B5%D1%80%D0%BD%D0%B5#w1_16
https://zakon.rada.gov.ua/laws/show/2297-17
https://zakon.rada.gov.ua/laws/show/vr332500-20?find=1&text=%D0%B7%D0%B2%D0%B5%D1%80%D0%BD%D0%B5#w1_17

Jomarok 2

1o [lopsiaKy 3BepHEHHS KITIEHTIB

[NEPEJIIK
aJipec BiJUIUICHb JUIS TTOJITAaHHS 3BEPHEHD

Binninenns Ne 2 B M. 3anopixokst AT "MOTOP-BAHK" | 69005, 3anopi3zbka 061acTh, M.
3amopixoks, Oyi. Llearpanbamid, 21

Bigninenns "3P" AT "MOTOP-BAHK" 69068, 3anopizbka 007IaCTh, M.
3anopixxks, nmpocn. MoTopoOy1iBHUKIB,
54-6

Bimninenns "Cob6opue" AT "MOTOP-BAHK" 69063, 3anopizbka 007aCcTh, M.

3anopixxs, mpoct. CobopHuid, 68/ ByJI.
JlHinpoBcbka, 24

Binninenns "Yepsowni Bitpuia" AT "MOTOP-BAHK" 69068, 3anopizbka 0071aCTh, M.
3anopixxs, mp. MoTopoOy1iBHHKIB, 42

Bomounceke Bigminenuass AT "MOTOP-BAHK" 31200, XMenpHHUILIEKA 00JIaCTh, M.
Bonouucek, By:. [Tymkina, 11-a

Juinposceke Bigainenas AT "MOTOP-BAHK" 49000, TuimponeTpoBCchbka 001acTh, M.
Huinpo, Byin. [TaBna HipinGepra, 10

Kuisceke Bimninenuss AT "MOTOP-BAHK" 01054, m. Kuis, Byn. JImutpiBcbka, 37A.

Kponusnuineke Bigainenas AT "MOTOP-BAHK" 25006, KipoBorpajacbka 001acTh, M.
KponuBuunbkuii, Bynuis HabepexHa,
Ooyn. Ne 9

JIeBiBCchKe BimauieHas AT “MOTOP-BAHK” 79005, JIsBiBChKa 00J1aCTh, M. JIBBIB, BYIL.
M. I'pymieBcbkoro, 20

Menmnune Bigainenuass AT "MOTOP-BAHK" 69068, 3amopizbka 001aCTh, M.

3anopixoks, ByJ1. bpronnosa, 6

Muxkonaisceke Bigmineaass AT "MOTOP-BAHK" 54001, MukonaiBcbka 00J1aCTb, M.
Muxonais, Bys1. Anmipanbebka, 31 6/3

Xapkiecwke Bigauienas AT "MOTOP-BAHK" 61052, XapkiBchka 007acTh, M. XapKiB,
ByJ. [lonTaBcekuit Insx, 9
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o, HAZIIHWA IBUTYH BALLIOIO MAWBYTHBOIO - -



https://old.bank.gov.ua/control/uk/bankdict/bank?id=42219
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https://old.bank.gov.ua/control/uk/bankdict/bank?id=61756
https://old.bank.gov.ua/control/uk/bankdict/bank?id=59026
https://old.bank.gov.ua/control/uk/bankdict/bank?id=60656
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